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Defivering Excellent Digital-<First Customer Experience
as a Competitive Advan tage in Digital Era
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This certificate is presented to
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Digital-First Customer Experience Virtual Seminar
“Delivering Excellent Digital-First Customer Experience as a Competitive Advantage in Digital Era”

Bandung, October 23th 2020

Dr. Ratri Wahyuningtyas, S.T., M.M. Annisa Nurbaiti, S.E., M.Si.
Dean School of Economics and Business Chairperson of Virtual Seminar
Telkom University Digital-First Customer Experience
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